Wood packing advisory – South Africa

Subject: Imports to South Africa : Wood Packaging Regulation 
  
Even though the International Standards for Phytosanitary Measures Guideline 15 (ISPM15) became mandatory in South Africa on 1st January, 2005, DHL GF South Africa is still receiving shipments on wooden pallets that do not comply with ISPM15 standard. 
Please note the following requirements : 
  
- All solid wooden items and packaging material (boxes, crates, pallets, 
etc) imported into South Africa must be fumigated at origin in compliance with the ISPM15 ruling. 
- ISPM15 is paperless as long as packaging materials are clearly marked with correct stamp 
- Certificate to be used if stamp not available 
- Manufactured wood packaging and non-wood packaging require no treatment 
  
In the event of non-conformance the following will apply : 
- Cargo that does not conform to the ISPM15 rule should not be received and loaded by origin stations, as it will be rejected at destination. 
- The shipment will be re-exported.  DHL Global Forwarding South Africa will pay the re-exportation costs - but these will be debited to DHL Global Forwarding origin office (who is ultimately responsible for all costs incurred as a result of non-compliance). 
 - All additional freight costs to return the cargo would be on a collect basis on DHL Global Forwarding at origin that would, in turn, collect from supplier.
	1. Feedback on the ISPM 15 requirements for non-manufactured wood packaging
Several members submitted scenarios of non-compliant inbound containers being returned to origin – causing considerable expense and serious customer dissatisfaction. 

	



	Some stories:
1. "We had a problem with a consolidated container import from Antwerp. The container was pulled for inspection and it was found that 3 pallets did not meet the requirement of ISPM 15, even though our office overseas had supplied a signed declaration from an industrial packing company that the pallets were heat treated and conformed to ISPM 15 but did not have the ISPM stamp on the pallets. 
Subsequently, we tried for many days (nearly 2 weeks in fact) for Customs to allow us to simply remove and return the pallets in question. This was totally refused and the instruction was made to return the whole container.
Cost to [the Canadian forwarder] was three times ocean freight, drayage etc. not to mention that three other shipments inside the container had to have replacement supplies sent via Airfreight for which we [the Canadian forwarder] will probably have to absorb the cost.
For future shipments, we have re-enforced the need for the stamp on the pallets or the use of plastic pallets. "
Moral:  ONLY correct ISPM 15 stamps are acceptable or an official government issued phyto-sanitary certificate. No substitutions. “ … a signed declaration from an industrial packing company” is not sufficient to meet the regulations.
2. "This container was a consolidated container for one consignee (our client). One of the shippers used regular pallets (no stamp) and had no proof of fumigation. So our client (the consignee) has no choice but to accept to pay for all the cost.
Before the return of the container, we contacted the top person at CBSA and we were told that CBSA and CFIA had a conference call meeting with Ottawa and the decision was that all containers that did not comply with the regulation had to be re-exported (no exception). We also got a verbal confirmation that CBSA had refused entry in Canada for 30 containers and the same would apply for all.
I understand and I appreciate that Canada is taking measures to protect our forest but I am sure that the return of the container was not the only option. I think that, at the cost of the importer, the pallet could have been destroyed under supervision and this would have protected our country. "
Moral: Importers who accept non-manufactured wood packaging must include need for ISPM 15 compliant packaging & markings on all Purchase Orders and instructions to shippers that financial consequences are for shipper’s account. Origin forwarding offices must be vigilant in ensuring every pallet is properly marked with ISPM 15 markings. One non-compliance in any container necessitates the return of the whole container …it is the only option. SPECIAL NOTE: Fumigation is not the same as ISPM 15 treatment and does not meet the requirements of ISPM 15. The two should not be confused.
3." We had a consolidated container inspected and refused by CBSA (on behalf of CFIA). The container had 75 pieces in it and only 9 pallets did not have the stamp on it. They refused to let us remove the 9 pallets and the complete container had to be returned to Germany.
This resulted in airfreight of the complete container at a cost of more than CAD 50, 000 plus the ocean freight both ways – paid by the forwarder. We find this measure abusive and we think that CBSA and CFIA should have an appointed supplier that would destroy the non-compliant wood packaging."
Moral:  Regardless of what might be considered reasonable, the only option is to return the whole container. Overseas offices / agents must have strict, clear, written instructions and must be held accountable for costs when they are responsible for the non-compliance.
4. One CIFFA member shared the wording now included in correspondence with agents and overseas offices:
“Canadian law requires that all non-manufactured wood imported to Canada be treated in accordance with ISPM #15 regulations. The wood must be marked with the IPPC symbol for treated wood packaging materials or be accompanied by a Phytosanitary Certificate.
Failure to comply with these regulations will result in penalties and extra charges which will be billed to your account.”

                                                                                                  * * * *
Also, remember that many countries in the world regulate wood packaging to ISPM 15 requirements. As the origin forwarder on export cargoes, we have a responsibility to comply.  The web site is : IPPC.
Please feel free to forward this eBulletin to importers, exporters, overseas offices and agents. The more we communicate the potential costs of non-compliance – both financial and in customer satisfaction – the more we will help drive a compliant and efficient inbound supply chain. 

	


